
Respiratory Symptoms
• No: Normal procedures

Chest pain? SOB? Looks ill?
Yes: Transport to Hospital or 

Alternate Care Site

Abnormal Vital Signs?
Yes: Transport to Hospital or 

Alternate Care Site^

High Risk Patient?
Yes: Transport* to Clinic, Urgent 

Care or Hospital

Reliable Patient?
Yes: Assess and Refer

Transport* BLS to Hospital, Clinic 
or Alternate Care Site

No

No

No

No

Santa Cruz County EMS Agency
Respiratory Illness Assessment & Transportation 

Algorithm

Yes

• Fever
• Productive Cough
• Shortness of Breath

• Age > 65
• Heart/lung/renal/liver disease
• Diabetes
• Nursing home/Long term care resident
• Cancer
• CVA history

• Altered mental status
• Increased work of breathing
• Toxic appearance

• RR > 30 breaths/min
• HR > 100
• Pox < 92%

*If the transport capability of EMS is 
severely hampered by system demand, 
personnel may utilize other alternate 
means to transport patients to the 
appropriate destination. 

Reliable Patient
• No EMS transport
• Patient/family understands 

when to recall 911 or PMD
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Acuity/Risk Categories:
Combination of presentation and risk factors that 
determine appropriate disposition
Category 1: Mod to high acuity
Category 2: Low acuity with risk factors
Category 3: Low acuity w/o risk factors

^Alternate Care Site:
A non-hospital facility for patients that 
would otherwise be admitted to a 
hospital. This may be a SNF, Gym, Mobile 
Field Hospital and others.




