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In the event of a disaster, Santa Cruz County will establish Local 
Assistance Centers. These centers will have state and County 
resources, as well as loan and insurance representatives on hand to 
assist residents, as needed. Tune to your local radio or TV stations 
for locations and more information. 

GET HELP
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In Santa Cruz County, you 
can dial 211 for 
information and referrals 
to agencies and 
organizations that provide 
assistance, such as food, 
water, and shelter, after 
disasters. This service is 
available 24 hours a day, 7 
days a week and is TTY 
accessible. 
 
The American Red Cross 
provides services to Santa 
Cruz County. 
 
National Red Cross 
Website: 
www.redcross.org 
 
Red Cross Santa Cruz 
County Chapter: 
831-462-2881 
www.sccredcross.org 
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The emotional toll of a disaster from loss of a 
business, home, school, job, personal property or 
loved ones can be devastating. You may need help 
from one of the many human service agencies, 
such as the County’s Human Services Department 
or the Health Services Agency. A number of other 
community-based organizations are also available 
to provide assistance. 



Depending on the magnitude of 
the disaster, FEMA will decide 
whether or not individual 
assistance will be made available.
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Tip: Local Assistance Centers will 
have resources available to help 
answer your questions after a disaster.
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